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For queries email us on contactus@imagicaaworld.com
 or Click to Get a Callback or call our customer care
 representative on 022 – 62552929, between 09:00 am
 to 09:00 pm on all days.
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We are located near Lonavala. Our address is: 30/31 Sangdewadi, Khopoli-Pali Road, Near Lonavala, Khalapur, 410203, Maharashtra, India.
Imagicaa is certified: IS/ISO :-- 9001/2015(QMS), IS/ISO :-- 14001/2015(EMS), IS/ISO :-- 45001/2018(OHSMS), BIS Certification - All India First Esteemed Licensee (Theme Park).
© 2024 Imagicaaworld Entertainment Ltd. Chhota Bheem is ™ & © Green Gold Animations Pvt. Ltd. & its subsidiaries. Any violation is subject to legal action. Designed by  Way For Web
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View Emergency Assist Numbers 
Expressway Emergency Number
09822498224 (for accident cases and victim support)
Khandala Police Station
02169-252133
Khalapur Police Station
02192-275033
Khopoli Police Station
02192-263333
Panvel Police Station
022-2745244
Lonavala City Police Station
02114-273033
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Is Imagicaa open?
Imagicaa Theme, Water, Snow Park & Novotel stay is Open All Days. Check park operational Timings Here while planning your trip to Imagicaa







Are there any pre-booking offers?
Choose from a wide range of our offers & save more by pre-booking tickets / add-ons online. Checkout the below link for the latest offers! https://www.imagicaaworld.com/tickets-and-offers/







I have Imagicaa coupons which have expired. Will we get refund or the validity will be extended?
We are committed to ensuring our guests experience the flexibility of their visit. Please send us an email at contactus@imagicaaworld.com with your Coupon details & Mobile Number or reach out to us on 022-62552929







I need to cancel my tickets, what is the process?
You need to send an email at contactus@imagicaaworld.com with your ticket booking details or reach out to us on 022-62552929 







How to extend Imagicaa passport?
You need to send an email at contactus@imagicaaworld.com with your ticket booking details or reach out to us on 022-62552929







What are the safety measures taken at Imagicaa for Covid-19?
We operate at limited capacity to maintain social distancing. Daily Park & Regular ride sanitization is done, we recommend to pre-book tickets online for contactless payment & easy access guest entry. Check this https://www.imagicaaworld.com/covid-measures/#safety_measures for all Safety measures taken at the park.









                     